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Notice

Veeder-Root makes no warranty of any kind with regard to this publication, including, but not limited to, the implied warranties of
merchantability and fitness for a particular purpose.

Veeder-Root shall not be liable for errors contained herein or for incidental or consequential damages in connection with the
furnishing, performance, or use of this publication.

Veeder-Root reserves the right to change system options or features, or the information contained in this publication.

This publication contains proprietary information which is protected by copyright. All rights reserved. No part of this publication
may be photocopied, reproduced, or translated to another language without the prior written consent of Veeder-Root.

Contact Red Jacket Technical Support for additional troubleshooting information at 800-323-1799.

DAMAGE GOODS/LOST EQUIPMENT

Thoroughly examine all components and units as soon as they are received. If any cartons are damaged or missing, write a
complete and detailed description of the damage or shortage on the face of the freight bill. The carrier's agent must verify the
inspection and sign the description. Refuse only the damaged product, not the entire shipment.

VR must be notified of any damages and/or shortages within 30 days of receipt of the shipment, as stated in our Terms and
Conditions.

VEEDER-ROOT’S PREFERRED CARRIER

1. Fax Bill of Lading to V/R Customer Service at 800-234-5350.

2. Call V/R Customer Service at 800-873-3313 with the specific part numbers and quantities that were received damaged or
lost.

3. VR will file the claim with the carrier and replace the damaged/missing product at no charge to the customer. Customer
Service will work with production facility to have the replacement product shipped as soon as possible.

CUSTOMER’S PREFERRED CARRIER

1. Customer files claim with carrier.

2. Customer may submit a replacement purchase order. Customer Service will work with production facility to have the
replacement product shipped as soon as possible.

3. If “lost” equipment is delivered at a later date and is not needed, VR will allow a Return to Stock without a restocking fee.

4. VR will NOT be responsible for any compensation when a customer chooses their own carrier.

RETURN SHIPPING

For the parts return procedure, please follow the instructions in the “General Returned Goods Policy” pages of the “Policies and
Literature” section of the Veeder-Root North American Red Jacket Mechanical Products Price Book.   Veeder-Root will not accept
any return product without a Return Goods Authorization (RGA) number clearly printed on the outside of the package.

 ©Veeder-Root 2015. All rights reserved.
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  Introduction

Overview

The Red Jacket DEF Pump is intended to use in pumping Diesel Exhaust Fluid (DEF) from underground 
storage tanks (UST) in retail, commercial, and industrial fueling stations. The RJ DEF Pump installs into 
a 10-inch ANSI flange tank interface and is available in a variety of lengths to accommodate tank 
diameters and flange heights. The pump system is equipped with an explosion proof motor, check valve, 
and pressure relief valve. Operation in flammable fluids is not allowed. The pump should only be used 
with the foreseen motor and manifold

The Red Jacket DEF Pump offers the following features:

• Liquid Quality Compliance
The RJ DEF Pump and supplied components satisfy the ISO 22241 standard for DEF quality.

• Continuous Run Capability
The RJ DEF Pump equipped with the pressure relief valve will allow the pump to run continuously 
regardless of dispensing from the fueling nozzle. Fluid is recirculated back to the UST through the 
pressure relief valve.

• Start/Stop Capabilities
The RJ DEF Pump and motor is capable of more than 30 motor/pump start and stops per hour 
regardless of pump flow rates.

Figure 1.   DEF System Components
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Safety Precautions

The following safety symbols are used throughout this manual to alert you to important safety hazards 
and precautions.

EXPLOSIVE
Fuels and their vapors are extremely 
explosive if ignited.

FLAMMABLE
Fuels and their vapors are extremely 
flammable.

ELECTRICITY
High voltage exists in, and is supplied 
to, the device. A potential shock haz-
ard exists.

TURN POWER OFF
Live power to a device creates a 
potential shock hazard. Turn Off 
power to the device and associated 
accessories when servicing the unit.

WARNING
Heed the adjacent instructions to 
avoid equipment damage or personal 
injury.

READ ALL RELATED MANUALS
Knowledge of all related procedures 
before you begin work is important. 
Read and understand all manuals 
thoroughly. If you do not understand 
a procedure, ask someone who does.

WEAR EYE PROTECTION
Wear eye protection when working 
with pressurized fuel lines or epoxy 
sealant to avoid possible eye injury.

WARNING
This product operates in a potentially dangerous environment of a gasoline/diesel filling 
station in which exist flammable fuels, vapors, and high voltage or pressures.
FAILURE TO COMPLY WITH THE FOLLOWING WARNINGS AND SAFETY PRECAUTIONS 
COULD CAUSE DAMAGE TO PROPERTY, ENVIRONMENT, RESULTING IN SERIOUS INJURY 
OR DEATH.

1. All installation work must comply with the latest issue of the National Electrical Code 
(NFPA 70), PEI/RP1100 Recommended Practices For The Storage And Dispensing Of 
Diesel Exhaust Fluid (DEF), and any European, national, state, and local code 
requirements that apply.

2. Turn off, tag, and lockout power to the DEF pump before connecting or servicing it.
3. Do not step on DEF pump when entering or leaving the sump.
4. Before installing pipe threads apply an adequate amount of fresh DEF compatible, 

non-setting thread sealant.
5. Not reading and following all warnings and instructions in this manual can cause 

damage to property, environment, resulting in serious injury or death. 

OFF

OFF
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Warnings and Instructions

IMPORTANT SAFETY INFORMATION

This section introduces the hazards and safety precautions associated with installing, inspecting, 
maintaining or servicing this product. Before performing any task on this product, read this safety 
information and the applicable sections in this manual, where additional hazards and safety 
precautions for your task will be found. Damage to property, environment, resulting in serious injury 
or death may occur if these safe service procedures are not followed.

PRELIMINARY PRECAUTIONS

You are working in a potentially dangerous environment of flammable fuels, vapors, and high voltage 
or pressures. Only trained or authorized individuals knowledgeable in the related procedures should 
install, inspect, maintain or service this equipment. 

Read The Manual

Read, understand and follow this manual and any other labels or related materials supplied with this 
equipment. If you do not understand a procedure, call 1-800-323-1719 to locate a qualified technician. 
It is imperative to your safety and the safety of others to understand the procedures before beginning 
work. Make sure your employees and any service contractors read and follow the 
instructions. 

Follow The Regulations

Applicable information is available in PEI/RP1100 Recommended Practices For The Storage And 
Dispensing Of Diesel Exhaust Fluid (DEF)1, NFPA 70; National Electrical Code (NEC), Occupational 
Safety and Hazard Association (OSHA) regulations and federal, state, and local codes. All these 
regulations must be followed. Failure to install, inspect, maintain or service this equipment in accordance 
with these codes, regulations and standards may lead to legal citations with penalties or affect the safe 
use and operation of the equipment.

ISO Standard For DEF

The production, handling and transportation of Diesel Exhaust Fluid (DEF) are governed by the ISO 
22241 standard. Guidelines require manufacturers to follow clear procedures for the manufacture and 
distribution of DEF, ensuring that the product meets the requirements of vehicle manufacturers. The ISO 
standards are available from the ISO website2. 

REQUIREMENTS FOR USE

• Application of the DEF pump must be consistent with NFPA Code 30A, OSHA regulations, and 
federal, state and local fire codes, and other applicable local regulations.

• The selection of any Veeder-Root product must be based upon physical specifications and limitations 
and the product’s compatibility with the materials to be handled. Veeder-Root makes no warranty of 
fitness for a particular purpose.

1.  http://pei.org/PublicationsResources/RecommendedPracticesExams/RP1100/tabid/849/Default.aspx 

2.  http://www.iso.org/iso/search.htm?qt=22241&sort=rel&type=simple&published=on&active_tab=standards

http://www.iso.org/iso/search.htm?qt=22241&sort=rel&type=simple&published=on&active_tab=standards
http://pei.org/PublicationsResources/RecommendedPracticesExams/RP1100/tabid/849/Default.aspx


Introduction Warnings and Instructions

4

• All Veeder-Root products should be used in accordance with applicable federal, state and local laws, 
ordinances and regulations.

CLEANLINESS OF SURFACES IN CONTACT WITH AUS 32

All surfaces in direct contact with AUS 32 shall be free of foreign matter (fuel, oil, grease, detergent, 
dust and any other substance).

To avoid any contamination of AUS 32 with trace elements, particles and foreign matter, surfaces of 
equipment not exclusively used with AUS 32 shall be cleaned with distilled or de-ionized water and AUS 
32 in the last cleaning step immediately before the use with the AUS 32 to be handled with the 
equipment.

The use of tap water should especially be avoided due to the high concentrations of alkali and alkali 
earth metal ions therein. However, if distilled water or de-ionized water is not readily available, the 
material may be cleaned with tap water, provided the last rinse is done using the AUS 32 to be handled 
with the equipment.

SAFETY INSTRUCTIONS

• The maximum operating pressure and the operating temperature must be observed.

• High operating pressure may result in the containers, fittings, pipelines or the hoses bursting or 
becoming loose. Make sure that excessive pressure does not result when filling a container.

• Remove spilled liquid from the floor and dispose of it in an environmentally sound manner.

• Only start three-phase motors with an upstream motor-protection switch.

• Installation work on three-phase motors shall only be carried out by qualified personnel.

• Comply with technical requirements of local power supply companies.

• Keep fluid away from the motor cable.

• Only use the pump for its intended use.

• Always operate the pump in a vertical position.

• If the temperature limit is exceeded the pump will be damaged.

• Do not expose the pump to the weather.

• Follow internal instructions.

• Wear protective clothing (face and breathing protection, protective gloves, etc.).



Introduction Pump Dimensions

5

Pump Dimensions

Figure 2 shows reference dimensions of typical DEF pump as installed.

Figure 2.   DEF Pump Dimensions / Tank Installation

 Reference Appendix B for alternate tank mounting.

Minimum Immersion In 
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8 Bolt Pattern
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REQUIRED TANK INTERFACES

14.25” BC
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Opening5/8” Bolt

Hole Min.

30”

16” Dia.

16.0”

6.7”

5.1”

3” TC X 2” MNPT 
ADAPTER

4” >4”

37”

95” 
(8 Ft. Tank Standard)

122” 
(10 Ft. Tank Standard)

125” 
(8 Ft. Tank Standard)

152” 
(10 Ft. Tank Standard)
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Figure 3 shows the dimensions of the pump in the sump.

Figure 3.   Pump In Sump

Kits And Accessories

The Red Jacket DEF Pump System is designed to operate as a complete solution. The solution includes 
three specific kits; a Pump Kit, Motor Kit and Manifold Kit as shown in Table 1. Depending on the site 
configuration and pipeline requirements, additional accessories may be required to interface the RJ DEF 
Pump. These items can be found in Table 2.

Table 1.  RJ DEF Pump System Kits

Item Part Number Description

(1) Select A Pump Kit
Includes pump, mounting flange, return pipe, gasket, o-rings, circlip, cover, spider, flange adapters, 5/8 stainless steel bolt/nut/
washer kit, antiseize, manual

 410750-001 RJ DEF 640 Pump Kit - 8’ Tank

 410750-002 RJ DEF 640 Pump Kit - 10’ Tank

(2) Select A Motor Kit
Includes motor, lifting hook, thermal overload, splash drains, mounting kit, hardware, coupling, set-point gauge, manual

410757-001 RJ DEF 640 Motor Kit 5HP/208-230V/460V/3 phase/60Hz

410757-002 RJ DEF 640 Motor Kit 5HP/575V/3 phase/60Hz

NOTE: motor has been specially designed for the RJ DEF pump, substituting other motors will invalidate warranty.

 Motor is not to be submerged.

(3) Select A Manifold Kit
Includes manifold, pressure relief valve, check valve, pressure gauge, tri-clamps, gaskets, tri-clamp to 2” MNPT adapter, manual

410756-001 RJ DEF 640 Manifold

Customer supplied piping.
Shut off valve and braided
flexible hose required in system. 

RJ DEF Pump Mounting
Flange fits 10” ANSI flange
profile (may be rotated 360° 
as allowed by bolt pattern)

Access Chamber
(48" Diameter Shown)

3” Tri-clamp to 2” MNPT  
(Supplied with manifold)

Tank flange supplied 
with tank (24” diameter
shown)

Pressure Gauge
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Pump Description

• Vertical centrifugal immersion pump

• The pump is mounted stationary and is driven via a flexible coupling by a three-phase motor.

• The drive shaft is in the inner tube and sealed by the mechanical seal against liquid.

• The closed impeller takes the fluid between the inner and the outer tube to the discharge nozzle.

• It is not safe to run the pump dry.

Table 2.  RJ DEF Pump Accessories

P/N Description

410648-001 Magnetic Starter (3 phase, 120 volt coil) (same as Maxxum magnetic starter)

410648-002 Magnetic Starter (3 phase, 240 volt coil) (same as Maxxum magnetic starter)

410648-003 Magnetic Starter (3 phase, 575 volt coil) (same as Maxxum magnetic starter)

410649-011 Heater (3 phase, 208-230V, 5HP) (3 required per Magnetic Starter)

410649-009 Heater (3 phase, 460V, 5HP) (3 required per Magnetic Starter)

410649-003 Heater (3 phase, 575V, 5HP) (3 required per Magnetic Starter)

579172-002 3”TC x 2” FNPT Adapter

579173-002 3”TC x 2” MNPT Adapter (1 unit supplied with manifold kit)

579172-001 3”TC x 1-1/2” FNPT Adapter

579173-001 3”TC x 1-1/2” MNPT Adapter

Table 3.  Pump Parts

1 Flexible Coupling

2 Drive Shaft Stainless Steel 316Ti

3 Outer Tube In Polypropylene

4 Inner Tube In Polypropylene With Steel Core

5 Mechanical Seal

6 Closed Impeller In Polypropylene

7 Circlip

8 Cover

9 Impeller Cap

1

2

3

4

5

6

7

8
9
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Storage And Temperature Data

STORAGE DATA

• Store the pump vertically in the mounting position on the mounting flange.

• When the pump is stored at low temperature or possible large temperature fluctuations, remove the 
cover of the pump.

• Store the pump before commissioning 24 hours at 68°F (20°C).

TEMPERATURE DATA

Table 4.  Operating/Storage Temperature Ranges

Operating Temperature
Pump nominal length up to 2523 mm: -11°C to +45°C (+12°F to +113°F)
Pump nominal length 2623 to 3200 mm: -5°C to +40°C (+23°F to +104°F)
Pump nominal length 3223 mm: -5°C to +38°C (+23°F to +100°F)

Storage Maximum 2 years in the original packing in vertical storage position.

Storage Temperature
-30°C to +50°C (+22°F to +122°F) at nominal length 2523 mm
-30°C to +40°C (+22°F to +104°F) at nominal length 3223 mm

Temperature During Transport/
Handling

-11°C to +45°C (+12°F to +113°F) at nominal length 2523 mm
-11°C to +40°C (+12°F to +104°F) at nominal length 3223 mm
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  Installation

Preparing The RJ DEF Pump

The RJ DEF Pump identified will have a nameplate located on the motor mounting flange that contains 
the model number and serial number of the RJ DEF Pump. Several items included in the RJ DEF Pump 
kit will need to be attached to the RJ DEF Pump prior to installation or be used during the installation 
into the UST.
1. Leaving the RJ DEF Pump in its shipping container, remove the lower end of the shipping container 

allowing access to the impeller end of the RJ DEF Pump. Alternatively, the RJ Pump can be placed 
securely on a horizontal surface using the packaging inserts for support. Note: Ensure the RJ DEF 
Pump or components do not come into contact with anything fluid or material that would 
compromise the ISO 22241 certification.

2. Remove the polypropylene impeller cover, and circlip from the accessory parts box that was shipped 
in the RJ DEF Pump shipping container. Install the impeller cover into the impeller chamber, pushing 
it towards the impeller. To secure the impeller cover, insert the circlip ring into the visible groove in 
the impeller chamber as shown in Figure 4. The entire circumference of circlip must be seated within 
its groove to prevent the impeller cover from falling out during pump operation (Figure 5).

Temperature must be above 32°F (0°C) to install cover.

Figure 4.   Installing Impeller Cover And Retaining Circlip

Figure 5.   Circlip Installation Precautions

Groove In Impeller 
Housing For Circlip

Impeller Cover

Impeller 

Circlip

Red arrows indicate that 
portion of circlip out of its groove

White arrows indicate 
circlip is completely in its groove

Correct Circlip Installation
Entire circumference is in its groove

Incorrect Circlip Installation
Entire circumference is not in its groove
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3. Remove the RJ DEF Pump mounting bolts, washers, nuts, and gaskets from the accessory parts box 
that were shipped with the RJ DEF Pump shipping container. Place these items aside, they will be 
required for mounting the RJ DEF Pump to the 10 inch ANSI tank flange.

Installing The RJ DEF Pump Into The UST

The RJ DEF Pump mounts directly to the 10 inch ANSI tank flange. The RJ DEF Pump can be 
orientated using the flange bolt pattern. Be sure to select an orientation that best aligns the outlet 
connection of the RJ DEF Pump to the pipe line or piping manifold interface.

1. Prepare the DEF access chamber; remove any debris or obstructions in the access chamber and 
around the Tank Flange prior to installing the RJ DEF Pump. Ensure the Tank Flange surface is clean 
and that no debris can fall into the tank during the installation process.

2. Place the Pump Gasket onto the Tank Flange surface and align the bolt holes. Carefully lift and 
lower the RJ DEF Pump into the access chamber and through the opening in the Tank Flange 
resting the bottom of the RJ DEF Pump Flange on the Pump Flange Gasket being sure to align the 
bolt holes to achieve desired orientation of the RJ DEF Pump Discharge connection relative to the 
sump’s DEF product line connection. Care must be taken to not hold the pump by the return pipe 
Reference Figure 6.

Figure 6.   Installing DEF Pump Into Tank

3. Secure the RJ DEF Pump to the Tank Flange using the mounting Hex Bolts, Washers, Lock 
Washers, and Hex Nuts provided in the accessory parts box that were shipped with the RJ DEF 
Pump shipping container. The supplied anti-seize compound must be placed on the Hex Bolt 
Threads to ensure proper assembly and removal of the mounting hardware. Reference Figure 7.

Anti-seize compound must be applied to the hex bolt threads.

Pump Gasket

Tank Flange

Return Pipe
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Figure 7.   Installing Pump Flange Fasteners

Tighten each bolt set in a cross-pattern technique to ensure even compression of the 10 inch ANSI 
Pump Flange Gasket. Tighten bolt sets to 50 ft-lb (68 N•m), do not over tighten.

Note: The DEF Valve Manifold is provided with a 3 inch Tri-Clamp x 2 inch MNPT Tri-Clamp style flange 
adapter for connecting the RJ DEF Pump to the pipe line or piping manifold interface (see Figure 3). 
Optional adapters are available in 3 inch Tri-Clamp x 2 inch FNPT, 3 inch Tri-Clamp x 1.5 inch FNPT and 
3 inch Tri-Clamp x 1.5 inch MNPT.

An ISO 22241 certified shutoff valve and piping hardware is recommended between the RJ DEF Pump 
and the pipeline interfaces. This will provide a method to isolate the RJ DEF Pump from the pipeline and 
also ensure the fluid dispensed complies with the ISO 22241 certification.

Care must be taken not to stand on the pump or to use it as a step.

Attaching The DEF Valve Manifold

The DEF Valve Manifold will have a nameplate located on the body of the manifold that contains the 
model number and serial number of the DEF Valve Manifold.

1. Remove the DEF Valve Manifold, Tri-Clamp Pipe Clamp, Tri-Clamp Gasket, and Pressure Gauge 
from the shipping container and place them on a clean horizontal surface. 

Note: Ensure the DEF Valve Manifold and components do not come into contact with anything fluid 
or material that would compromise the ISO 22241 certification of the product.

2. Remove the Pressure Gauge from its packaging an apply DEF compatible thread sealant on the 1/4 
NPT threaded fitting of the gauge. Insert the Pressure Gauge into the pressure port (Figure 8) of the 
DEF Manifold and hand tighten. Tighten an additional 1 to 2 turns as need for correct orientation 
(dial facing up) and tightness. NOTE: The Pressure Gauge will need to be readable for diagnostics, 
preventive maintenance or inspection of the RJ DEF System.

Hex Bolt

Washer

Pump Flange

Pump Gasket

Tank Flange

Washer

Lock Washer

Hex Nut
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Figure 8.   Installing Pressure Gauge In Pressure Port Of Manifold

3. Remove the protective plastic cap from the DEF Valve Manifold Pump Discharge port. Install a 3 
inch Tri-Clamp Gasket into the Pump Discharge port as shown in Figure 9.

Figure 9.   Installing The Manifold’s Discharge Line Tri-Clamp Gasket

4. Holding the DEF Valve Manifold securely, place the Pressure Relief Flange onto the Return Pipe 
Fitting flange and screw the bonnet nut onto the return pipe fitting, but do not fully tighten at this 
time. Align the Check Valve Manifold Inlet Flange of the Manifold with the RJ DEF Pump Discharge 
Fitting (see Figure 10).

Grounding Screw

Pressure
Gauge

1/4” NPT
Pressure Port

O-Ring In Flange Of 
Threaded Return Pipe 
Fitting 3 Inch Tri-Clamp 

Gasket 

DEF Valve Manifold 
Pump Discharge Fitting
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Figure 10.   Manifold’s Pump Return Line And Discharge Line Connections To Pump

5. Visually inspect the discharge line connection for proper gasket position and clamp alignment then 
tighten the locking bolt on the clamp to 3 ft-lb (4 N•m) maximum. Reference Figure 11.

Figure 11.   Checking The Discharge Line Flange Gasket Seating And Alignment

6. Hand tighten the manifold’s return line bonnet nut, then using a wrench, carefully tighten the bonnet 
nut an additional 1/2 turn (see Figure 12). Counter this torque by placing a wrench around the collar 
bushing on the return pipe fitting. Thread sealant is not required on this thread.

Figure 12.   Tightening The Manifold Return Line Bonnet Nut

Bonnet Nut Screws
Onto Return Line
Fitting

Align 3” Tri-Clamp
Fittings And Gasket

Ensure gasket is in place 
and fittings are properly
aligned before tightening
clamp

Pump
Side

Manifold 
Side

Tri-Clamp

Pump Return
Bonnet Nut

CAUTION! Do not overtighten
the bonnet nut to avoid stripping
the threads of the return pipe fitting.

Pump Discharge
Port Clamp
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Care must be taken NOT to stand on the motor or the manifold or to use them as a step.

Installing The RJ DEF Motor To The RJ DEF Pump

1. Remove the RJ DEF Motor from its shipping box and place on a clean horizontal surface. Remove 
the Mounting Adapter Plate, O-Ring, Coupling, Spacer, and Mounting Hardware from the motor 
accessory box.

Note: The RJ DEF Motor may exceed recommended lifting weight for one person. A mechanical 
lifting device or alternative method is recommended for safe handling.

2. Insert the Mounting Adapter onto the shaft end of the RJ DEF Motor and align the mounting holes. 
Secure in place using the 1/2”-11 Flat Head Cap Screws (FHCS) to 35 ft-lb (47.5 N•m) as shown in 
Figure 13. 

Figure 13.   View To Install Motor Accessories

Motor

Electrical
Connection
Enclosure

Keyway
in shaft Motor Adapter 

Plate
1/2”-11 Flat 
Head Screws 
(4)

8mm Socket Head 
Cap Screws & Lock
Washers  (4 ea.)

Motor Coupling &
Setscrew

Coupling Spacer

RJ DEF Pump

O-Ring

Lifting
hooks
(2)

Pump Coupling
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3. Remove the spring clip that retains the shaft keyway located on the RJ Motor shaft. Insert the Motor 
Coupling onto the RJ Motor Shaft aligning the keyway with the Motor Coupling keyway slot. Position 
the end of the Coupling 1.5 inches from the Mounting Adapter as shown in Figure 14. Secure the 
Coupling by tightening the 1/4”-20 setscrew on the side of the Coupling to 5 ft-lb (6.8 N•m).

Figure 14.   Positioning Motor Coupling On Motor Shaft

4. Insert Spacer into the end of the RJ DEF Motor Coupling as shown in Figure 13.

5. Insert the Motor Flange O-Ring into the groove located on the RJ DEF Pump Motor Mounting Flange 
as shown in Figure 13. 

6. Insert the RJ DEF Motor into the RJ DEF Pump Motor Mounting Flange. The downward facing RJ 
DEF Motor Coupling and Spacer should mate with the upward facing RJ DEF Pump Coupling 
located inside the RJ DEF Pump Motor Mounting Flange. The Motor Coupling and the Pump 
Coupling to have spacing as shown in Figure 15.

Care should be taken to support and balance the motor during installation.

Figure 15.   Setting Correct Spacing Between Motor And Pump Couplings 

Do not operate the pump without the coupling spacer.

7. The RJ DEF Motor may be orientated in one of four positions using the bolt-hole pattern to best 
orientate the RJ DEF Motor electrical enclosure relative to the sump’s electrical input. Secure the RJ 
DEF Motor using the four 8mm Socket Head Cap Screws (SHCS) from the motor accessory box as 
shown in Figure 13. Tighten the Cap Screws to 10 ft-lb (13.6 N•m).

Care must be taken NOT to stand on the motor or the manifold or to use them as a step.

Motor

Motor Mounting 
Plate

1/4”-20
Setscrew

1.5” (38.1mm)

Coupling Spacer

0.08”
(2mm)

0.08” (2mm)

0.71” (18mm)

Motor Coupling

Pump Coupling
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Wiring Power To The RJ DEF

If the RJ DEF pump is installed where gasoline is dispensed and within the classified “zone” then the 
contractor will need to follow PEI RP1100 and NEC NFPA 70 as well as all applicable local codes and 
requirements. 

The RJ DEF Pump is powered by RJ DEF Motor that is controlled using a RJ Motor Starter equipped 
with specific Heaters. The Heaters will protect the RJ DEF Pump/Motor system if current limits are 
exceeded. The RJ DEF Motor also has integrated thermal sensors that will protect the motor from 
thermal overload when wired into the RJ Motor Starter.

The DEF Pump wiring diagrams are shown in Figure 16 (low voltage motor) and Figure 17 (high voltage 
motor).

Heaters must be matched to the voltage supplied to the RJ DEF pump motor. Refer to Table 
2.

Figure 16.   RJ DEF Pump Wiring Connections - Low Voltage Motor
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Figure 17.   RJ DEF Pump Wiring Connections - High Voltage Motor

Determining Motor Rotation For Both 230V and 460V Applications

Warning:   To avoid pump damage, the DEF pump must always be operated in the correct 
direction (see arrow indicator located on the pump flange - Figure 20). 

To insure correct rotation a Phase Sequence Tester shall be used to determine proper rotation, prior to 
applying power to the RJ DEF Motor.

1. Using the Extech Model 480400 Phase Sequence Tester, connect the color coded test leads to the 
input jacks on the top of the Phase Sequence Tester making certain that the proper color coding is 
followed (L1 red to red; L2 yellow to yellow, L3 blue to blue).

Warning: Insure sump area does not contain any explosive gases!

2. After the wiring has been installed from the RJ Motor Starter to the sump area and BEFORE 
connecting the power wiring to the motor leads, turn off, tag, and lock out power to the RJ DEF 
pump.
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3. Connect the three Phase Sequence Tester lead alligator clips to the three incoming RJ DEF motor 
power wires (Ref. Figure 18).

Figure 18.   Connecting Extech Model 480400 Phase Sequence Tester To Incoming Pump Power Wiring

4. Apply power to the circuit (230 or 460 Vac) and note the reading on the Phase Sequence Tester. 
Proper pump rotation will be indicated by the counterclockwise rotation icon on the Phase 
Sequence Tester screen (see Figure 19).

Figure 19.   Extech Model 480400 Phase Sequence Tester Confirms Proper Pump Rotation

5. If the rotation is incorrect, disconnect power, switch any two of the alligator clip connections and 
then re-apply power and confirm correct rotation.
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6. Once the correct motor rotation is confirmed turn off, tag, and lock out power to the RJ DEF pump. 
Before removing the alligator clips place a piece of tape around each wire end and mark the tape on 
each wire L1, L2 or L3 as appropriate. 

7. Disconnect the Phase Sequence Tester from the incoming pump power wires. Connect the power 
conductor identified as L1 from the Phase Sequence Test (RED lead - L1) to the motor conductor 
#1wire; connect the power conductor identified as L2 from the Phase Sequence Test (YELLOW 
lead – L2) to the motor conductor #2; connect the power conductor identified as L3 from the Phase 
Sequence Test (BLUE lead – L3) to the motor conductor #3. Follow the wiring schematic and 
instructions as provided on the cover of the RJ DEF Pump Motor J Box and in “Wiring Power To The 
RJ DEF” on page 16 of this manual.

Initial Startup Of The RJ DEF Pump

1. Close the shutoff valve(s) between the RJ DEF Pump and the pipe line.

2. Apply power to the RJ DEF Motor and verify motor rotation matches the direction of the rotation 
arrow marked on the RJ DEF Pump motor mounting flange (see Figure 20). 

Figure 20.   Pump Rotation For Normal Operation

3. Allow the RJ DEF Pump to pump and purge the system of air by circulating fluid through the 
Pressure Relief Valve for at least 15 minutes.

4. Verify pump line pressure is between 30 to 32 PSI on the Valve Manifold Pressure Gauge. If the 
pressure is less than 30 psi, verify the following:

a. Motor rotates in the correct clockwise direction.

b. Check Valve is in the normal position (ref Appendix B).

5. Check all interfaces and components for leakage. If leakage is present disconnect power to the RJ 
DEF Motor and relieve fluid pressure in system before addressing the leak.

6. When ready, open the shutoff valve(s) between the RJ DEF Pump and the pipe line. Apply power to 
the RJ DEF Motor and allow the RJ DEF Pump to pump and purge the system of air by pumping at 
least 5 gallons through each dispenser beginning with the dispenser furthest from the RJ DEF Pump 
and continuing on each dispenser moving towards the RJ DEF Pump.

OFF

Direction Of 
Pump Operating
Rotation On
Flange
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ATG Setup For RJ DEF System

Pump Control Relay

Wire the relay to a N.O. connection in the ATG, but program the relay in the ATG to N.C.

Mag Sump Sensor

Program the Mag Sump Sensor to Warn at 6 inches and to Alarm at 15-20 inches.

Mag Probe

Set the Low level Alarm to 10 inches.

Output Relay

Program the output relay such that the RJ starter will interrupt power to the RJ DEF pump motor for the 
Mag Probe and Mag Sump sensor alarms and warnings.
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  Parts Lists

Customer Service Number

After unpacking the equipment, please inspect the parts. Make sure all accessories are included and 
that no damage occurred during shipping. Report any damage to the shipper immediately and inform a 
customer service representative at 1-800-873-3313 of any equipment damage or missing parts.

Table 5.  Red Jacket DEF System Spare Parts

P/N Description

410749-001 Kit - Clamp And Gasket

410750-901 Pump - Replacement Centrifugal Immersion - 94.8” Lg.

410750-902 Pump - Replacement Centrifugal Immersion - 122.36” Lg.

410756-901 Kit - Replacement Manifold

410757-901 Kit - Replacement Motor - 5HP-XPFC-208-230/460 Volt

410757-902 Kit - Replacement Motor - 5HP-XPFC-575 Volt

410758-001 Kit - Check Valve

410759-001 Kit - Pressure Relief Valve

410760-001 Kit - Pump Discharge/Return O-Ring

410773-001 Kit - Pump Circlip And Cover
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  Appendix A: Check Valve/Pressure Relief Valve Operation 

This appendix discusses the theory of operation of the DEF Pump check valve and pressure relief valve.

Check Valve Operation

Pump On

As shown in the check valve cutaway diagram in Figure A-1, when the pump is On, the check valve is opened by 
DEF fluid flow.

Figure A-1.   Pump On Condition

Pump Off

When the pump shuts off, the check valve reseats isolating the line. As pressure in the line builds due to thermal 
expansion, the excess pressure vents through the pressure relief valve back into the tank as shown in Figure A-2.

Seated Pressure Relief
Valve Poppet

Pressure Relief
Valve

Check Valve

Check Valve
Poppet

Manifold

Return Pipe
To DEF Tank

Poppet Spring
Compressed

Spring

Discharge
Line

To Dispensers

DEF Fluid
From Pump



Appendix A Check Valve Operation

A-2

Figure A-2.   Relief Valve Vents Excess Line Pressure

Locking Down Check Valve for Line Testing

Turning the service screw all the way clockwise, seals the relief valve and at the same time locks down and seals 
the check valve as shown in Figure A-3. 

Figure A-3.   Locking Down The Check Valve For Line Testing

Care must be taken not to exceed 32 psi for line leak testing.
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Removing Check Valve

When removal of the check valve is desired, turn the service screw clockwise until it is all the way down as shown 
in Figure A-4. At about 7.5 clockwise turns the service screw will lock onto the check valve. When you have turned 
the service screw all the way down, back off 3 or 4 turns (counterclockwise) and wait a few seconds for the fluid in 
the manifold to drain out. Unscrew the check valve housing and remove the complete valve assembly.

Figure A-4.   Removal Of Check Valve Assembly For Service

How the Service Screw Lifts the Check Valve

When you turn the service screw clockwise 7.5 turns, a slightly compressible snap ring in the service screw 
squeezes past a rim on the inside of the top edge of the check valve as shown in Figure A-5. As the service screw 
is turned counterclockwise, the snap ring rises beneath the rim lifting the check valve. The check valve continues to 
rise as the service screw is turned ccw until the top of the check poppet valve contacts the two pins on the bottom 
surface of the check valve housing (when you are unscrewing the service screw you will feel this ‘stop’. Continuing 
to turn the service screw until it is all the way up, compresses the snap ring until it is past the rim in the top of the 
poppet valve to a degree that the spring in the check valve (and gravity) forces the check down onto its seat in the 
manifold. All the way up is the normal operating position of the service screw. Reinstall the plastic protective cap 
and fully thread it into place to ensure a good seal.

Figure A-5.   Returning The Check Valve To Its Normal Operating Position
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  Appendix B: Alternate Mounting Option For Larger Tank Openings

To install the DEF pump in a tank with a larger opening, the customer may provide/use an adapter plate. A 
reference illustration is shown in Figure B-1.

The customer is responsible for details needed to match their tank opening.

Figure B-1.   Alternate Lid Adapter (Ref. Only)
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    Fillet Weld Leg Dimension On The Pump Side Not To Exceed 0.13 Inch.
 
5.  All Welds Must Be Air Tight. Pressurize At 25 PSI
    And Soap Test For Leaks.  If Plate Requires Straightening,
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Installing The Adapter Plate Onto The UST Tank Flange

1. Prepare the DEF access chamber; remove any debris or obstructions in the access chamber and 
around the Tank Flange prior to installing the Adapter Plate. Ensure the Tank Flange surface is clean 
and that no debris can fall into the tank during the installation process.

2. Place the customer supplied gasket onto the Tank Flange surface and align the bolt holes. Carefully 
lower the Adapter Plate onto the Tank Flange Gasket.

3. Secure the Adapter Plate to the Tank Flange using the customer supplied Hex Bolts, Flat Washers, 
Lock Washers, and Hex Nuts. Torque the fittings as required.

Installing The RJ DEF Pump Onto The Adapter Plate

The RJ DEF Pump flange mounts directly onto the Adapter Plate studs. The RJ DEF Pump can be 
orientated using its flange bolt pattern. Be sure to orient the RJ DEF Pump outlet discharge connection 
to align with the pipe line or piping manifold interface before lowering the pump flange onto the Adapter 
Plate studs. 

1. Prepare the DEF access chamber; remove any debris or obstructions in the access chamber and 
around the Adapter Plate prior to installing the RJ DEF Pump. Ensure the Adapter Plate surface is 
clean and that no debris can fall into the tank during the installation process.

2. Place the RJ DEF Pump Gasket onto the Adapter Plate Mounting Studs. Carefully lift and lower the 
RJ DEF Pump into the access chamber and through the opening in the Adapter Plate until it rests on 
the RF DEF Pump Gasket (see Figure B-2).

Figure B-2.   Installing DEF Pump Into Tank
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3. Secure the RJ DEF Pump to the Adapter Plate studs using the mounting Lock Washers, Flat 
Washers and Hex Nuts provided in the accessory parts box that were shipped with the RJ DEF 
Pump shipping container. The supplied anti-seize compound must be placed on the Hex Bolt 
Threads to ensure proper assembly and removal of the mounting hardware. Reference Figure B-3.

Anti-seize compound must be applied to the bolt threads.

Figure B-3.   Installing Pump Flange Fasteners

4. Tighten each bolt set in a cross-pattern technique to ensure even compression of the 10 inch ANSI 
Pump Flange Gasket. Tighten bolt sets to 50 ft-lb (68 N•m), do not over tighten.

Note: The DEF Valve Manifold is provided with a 3 inch Tri-Clamp x 2 inch MNPT Tri-Clamp style 
flange adapter for connecting the RJ DEF Pump to the pipe line or piping manifold interface (see 
Figure 3 on page 6). Optional adapters are available in 3 inch Tri-Clamp x 2 inch FNPT, 3 inch Tri-
Clamp x 1.5 inch FNPT and 3 inch Tri-Clamp x 1.5 inch MNPT.

An ISO 22241 certified shutoff valve and piping hardware is recommended between the RJ DEF 
Pump and the pipeline interfaces. This will provide a method to isolate the RJ DEF Pump from the 
pipeline and also ensure the fluid dispensed complies with the ISO 22241 certification.

5. Continue the RJ DEF Pump installation beginning with “Installing The RJ DEF Motor To The RJ DEF 
Pump” on page 14 of this manual.

Washer

Pump Flange

Pump Gasket

Lock Washer

Hex Nut

Adapter Plate



For technical support, sales or
other assistance, please visit:

www.veeder.com


	Table of Contents
	Figures
	Tables

	Introduction
	Overview
	Safety Precautions
	Warnings and Instructions
	Important Safety Information
	Preliminary Precautions
	ISO Standard For DEF
	Requirements For Use
	CLEANLINESS OF SURFACES IN CONTACT WITH AUS 32
	SAFETY INSTRUCTIONS

	Pump Dimensions
	Kits And Accessories
	Pump Description
	Storage And Temperature Data
	STORAGE DATA
	TEMPERATURE DATA


	Installation
	Preparing The RJ DEF Pump
	Installing The RJ DEF Pump Into The UST
	Attaching The DEF Valve Manifold
	Installing The RJ DEF Motor To The RJ DEF Pump
	Wiring Power To The RJ DEF
	Determining Motor Rotation For Both 230V and 460V Applications
	Initial Startup Of The RJ DEF Pump
	ATG Setup For RJ DEF System
	Pump Control Relay
	Mag Sump Sensor
	Mag Probe


	Parts Lists
	Customer Service Number

	Appendix A: Check Valve/Pressure Relief Valve Operation
	Check Valve Operation
	Pump On
	Pump Off
	Locking Down Check Valve for Line Testing
	Removing Check Valve
	How the Service Screw Lifts the Check Valve


	Appendix B: Alternate Mounting Option For Larger Tank Openings
	Installing The Adapter Plate Onto The UST Tank Flange
	Installing The RJ DEF Pump Onto The Adapter Plate

	Tech Docs Index

